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LOGGING IN & GETTING STARTED 
WITH BMI 
Log in to BMI using your existing (FitchConnect) login details at www.bmi.fitchsolutions.com. 

If you have forgotten 
your login details, 
click here to receive a 
password reset email

Enter your existing 
FitchConnect username 
and password

Ticking the ‘Remember 
Me’ box will ensure the 

site remembers your login 
details for next time

If you are using Single-
Sign-On, click the ‘SSO’ 

tab and enter your 
organisation login. 

Leave feedback from 
any page by clicking 

the ‘Feedback’ button
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GETTING TO KNOW YOUR HOMEPAGE
The new BMI Homepage showcases our latest analysis, including trending articles and our analysts’ 
top picks, whilst also allowing you to connect with our content easily.

Access the Homepage 
from anywhere on the 
site, click the ‘Home’ icon 
in the left-hand menu.

Quickly search for content 
included in your BMI 
subscription using keywords 
in Global Search.

Navigate to Geography 
and/or Industry 
dashboards using the 
Homepage header.

Top Reads shows 
you our most 
read content from 
across the globe. 

Research Heat Map 
showcases which 
countries our analysts 
have been writing 
about in the last  
7 days.

View the latest research 
relevant to your geography, 
industry and research type 
selections made in your 
Saved Searches.

Analyst Picks displays 
regional analysis as 

selected by BMI’s 
expert analysts.

User Tip: Click the 
three stacked lines 

to pin the navigation 
menu in place. 
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NAVIGATING TO GEOGRAPHY AND/OR 
SERVICE/INDUSTRY DASHBOARDS
Navigate to our Geography and/or Service/Industry dashboards via the Homepage header, or via the 
navigation menu situated on the left-hand side.

Make Geography and/or 
Service/Industry selections 

using the drop-downs.

Alternatively use the 
‘Geographies’ or ‘Services 
& Industries’ areas of the 

navigation menu situated on 
the left-hand side of any page. 
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GETTING TO KNOW GEOGRAPHY 
AND/OR INDUSTRY DASHBOARDS 
Overview
Once on a Geography and/or Industry page, you will be met with our new dashboard-style landing 
pages that provide intuitive starting points for you to gain a clear-sighted market overview before 
deep-diving directly into our analytical insights and data, all from a single page.

Key View: high-level overview of 
the market, discussion of critical 
data points and the latest market 
developments.

Latest Analysis: articles 
discussing the most recent 
market developments and 

data and forecast changes. 

Charts: visualisations of 
key trends. Download 
the data behind the 
chart by clicking the 
‘Download’ button.

Data & Forecasts: key 
indicators as selected by our 
expert analysts. Download 
the data by clicking the 
‘Download’ button. 

Data Download Packs: 
downloadable Excel files of 
comprehensive historic and 

forecast data. 

Latest Reports: quarterly and annual 
forecast reports that include the 

very latest independent assessments 
of market conditions, opportunities, 

and emerging trends. 
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Research
Explore our research and analysis using the three sub-tabs tabs underneath the Research tab.

Reports: Quarterly and annual 
forecast reports that include the very 
latest independent assessments of 
market conditions, opportunities, and 
emerging trends. Report chapters are 
also available to view here. 

Related Analyst Picks: Our most 
important content related to the 
Geography/Service you are viewing. 

Analysis: relevant analysis articles 
that discuss the latest market 
developments and data and forecast 
changes, the most recent listed first.

All Research: Displays the most recent 
research content relevant to the page 
and allows you to access and filter that 
content by: Publish Date, Headline, Abstract 
Keyword, Research Type and Geography.
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Bookmark, Download and Share research. 
Bookmarked items will appear in your Saved 
Items in User Settings. Research will be 
downloaded in PDF format.

Relevant Geographies and/or 
Industries/Services are listed here 
for further content discovery. 

Relevant Geographies and/or 
Industries/Services are listed here 

for further content discovery. 
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Data & Forecasts
Our expert analysts have created a list of the key indicators and forecasts for each Service/Industry.

Quickly view the fundamental 
BMI forecasts from a single tab.

Scroll to the right to see our data 
for the entire forecast period. 

Click ‘Download’ for an Excel 
file of our raw forecast data.

USER TIP: to create your own Excel file of our data and forecasts, use the Bulk Data Export tool where you 
can select from over 15,000 indicators across more than 200 geographies.
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Charts
Using the indicators selected by our expert analysts, key market trends are clearly captured in our 
all-new Charts tab.

Gain quick insights into data trends, view 
our latest forecasts and inspiration for 
your own data reporting. 

Hover over plot points to 
view data figures. 

Click ‘Download’ for an Excel 
file of the data behind Charts. 
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Risk Indices
BMI’s Risk Indices quantify and rank a market’s attractiveness within the context of its economic and 
political environment (Country Risk Index) or Industry (Industry Risk/Reward Indices).

Quickly visualise how a market’s risk 
outlook has changed over time from 
the Risk Indices tab.

Hover over plot points to 
view a market’s risk scores.

Underneath the chart is a table of 
granular data pertaining to each of 
the Index’ pillars, allowing you to see 
where risks are weighted.

Access the Risk Index Methodology 
by clicking the ‘Methodology’ 
button next to ‘Download’.

Click ‘Download’ for a 
comprehensive Excel file 
of a Country’s Risk Index 

scores over time. 

USER TIP: View all Risk Index scores for the Countries & Industries you are entitled to by using the  
Risk Indices tool on the left-hand menu.
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Download Packs
The new BMI website brings you closer to our data than ever before. Visit the ‘Download Packs’ tab to 
download our latest data to your desktop.

Data download packs contain 
10 years historic data and 10 
years forecast data. 

Our analysts are working hard to create additional 
download packs – let us know what other types of 

content you’d like to be able to download from this tab! 

Click ‘Download’ for a comprehensive 
Excel file of our historic and forecast 
data for the Geography and/or Service/
Industry combination selected. 

USER TIP: to create your own Excel file of our data and forecasts, use the Bulk Data Export tool where you 
can select from over 15,000 indicators across more than 200 geographies.
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Fitch Ratings 
Those with a subscription to Fitch Ratings can continue to view this content directly via the Fitch 
Ratings tab. Content displayed on a Fitch Ratings tab within the BMI platform will vary depending on 
whether a Country or Service/Industry is selected.

Click on Fitch Ratings content and be 
navigated through to Fitch Ratings Pro

you can also navigate to 
Fitch Ratings Pro by using the 
App-Switcher in the top right 
corner of every page
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NAVIGATING BETWEEN GEOGRAPHY 
AND/OR SERVICE/INDUSTRY 
DASHBOARDS
The new BMI website makes it really easy for you to switch between Geographies and/or Service/
Industry dashboards by using the drop-down feature on the right-hand side of the page header.

Use the first drop-down to 
choose your Geography.

BMI’s new Region pages bring together 
everything you need, to compare adjacent 
markets and regional trends, and understand 
the wider macroeconomic environment.

Use the second drop down to 
choose your Service/Industry. 
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GLOBAL SEARCH
Quickly search for related research articles and reports, as well as Geography and/or Service/  
Industry dashboards, using the Global Search. 

On opening the Global Search, you will see your recent search terms.

From anywhere within BMI, click 
into the Global Search bar at the 
top of the page and begin typing.

When you open Global Search, you will see: 

•	 A free-text field where you can input 
your query. 

•	 Your most recent search terms – click on 
these to return to previous searches.
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1.	 Begin typing in the search field. Results are 
populated based on the keywords entered.

2.	 To view a page, select a result within the 
‘Geography/Service’ tab of the Global 
Search modal (selected by default).

3.	 To view research related to your search 
query, click into the ‘Research’ tab.

4.	 Filtering options can be used to consolidate 
the list of Research results. To carry out a 
more detailed search, please use Advanced 
Search-Research (page 17).
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ADVANCED SEARCH-RESEARCH
Advanced-Search Research allows for more comprehensive filtering of search results, the display of 
all search results matching your query in one window, the downloading of multiple pieces of research 
content and to set up a Saved Search. 

1.	 To carry out an Advanced 
Search on BMI research 
content, click ‘Advanced 
Search’ at the bottom of 
the Global Search modal, 
or find it in the left-hand 
navigation.

bmi.fitchsolutions.com

BMI USER GUIDE | 17

http://www.fitchsolutions.com/bmi
http://www.bmi.fitchsolutions.com


3.	 Click the title of the 
research to read and 
explore related content 
in more detail.

4.	 Once you have applied your filters, you can create a 
Saved Search, allowing you to make regular searches 
using the same filters, as well as view results on your 
personalised Homepage and receive alert notifications 
when new content is published. (See page 31) 

2.	 Begin applying your desired filters using the 
dropdowns on each column header, or search 
for key words in titles and abstracts using the 
typeheads on the respective columns.

Bookmark research content 
using the bookmark icon 
next to each search result. 
Bookmarked content will go 
into your ‘Saved Items’ area 
within your User Settings 

Download an Excel file 
displaying your search results. 

If you have made selections, 
you will have the option to 

‘Export Selected’

Download a piece of content 
by selecting the download 
button. Content will be 
downloaded as a PDF. 

Toggle display of abstract off/
on in your search results.
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BULK DATA EXPORT
In addition to all the data export options throughout the site, we recommend using Bulk Data Export, for 
large, bespoke data sets. Here you can choose from over 15,000 indicators and over 200 geographies.

1.	 Navigate to the Bulk Data 
Export by selecting it from 
the left-hand.

3.	 Preview some of the data that will be 
included in your Excel download. 

4.	 Download your file.

Remove all selections.

Save your dataset selections as 
a template to enable you to run 
regular updates. (See page 20).

2.	 Select the data set you 
are interested in using the 
below fields and tick boxes:
•	 Geographies
•	 Data Items
•	 Date Range 
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SAVING A DATA DOWNLOAD TEMPLATE
1.	 Build your data set 

using the filters. 
2.	 To create a new template, 

select the ‘Templates’ 
button and ‘Save Template’.

3.	 Give your data selection 
template a name. Click 
‘Save’ to keep it for regular 
data downloads.

To access a previously 
saved template, select 
it from the list.

Clicking ‘Manage Templates’ 
will allow you to edit the 

names of your templates and 
delete them.
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RISK INDICES
BMI’s Risk Indices quantify and rank a market’s attractiveness within the context of its economic and 
political environment (Country Risk Index) or Industry (Industry Risk/Reward Indices). 

Whilst you can view a Geography’s Risk Index score at an individual market level from the Risk Index 
tab of a Geography and/or Service/Industry page (page 6), you can also view data for the Geographies 
& Industries you are entitled to via the ‘Risk Indices’ option on the left-hand menu.

View all the BMI’s Risk Indices to 
which you have access from the 
left-hand menu.

Select an Index to view the 
latest macroeconomic- or 
industry-market Risk scores. 

bmi.fitchsolutions.com

BMI USER GUIDE | 21

http://www.fitchsolutions.com/bmi
http://www.bmi.fitchsolutions.com


Select a Risk Index pillar from 
the drop-down to view map 
and consolidated data table.

Drill down into regions by 
selecting from the drop-down. 
The map will zoom in on the 
region selected. 

View map and table displaying 
historic data by changing the year 
selection in the middle drop-down. 

To deep-dive into an individual country’s 
Risk Index score, select the country in 
the table below. This will take you to the 
country’s Risk Index page.

Click into a column header to re-order 
the data by the column selected.

Hover over a 
Country to view its 
latest Risk score. 

Export an Excel file of the Risk 
Index data by clicking ‘Download.’

View BMI’s Risk Index 
Methodology by selecting 
the ‘Methodology’ button. 
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TOPIC PAGES
Topic pages display BMI’s latest coverage of 
evolving trends spanning markets and sectors, 
showcasing our deep industry expertise and 
cross-sector knowledge.

Choose your trending topic from 
the ‘Topics’ area on the left-hand 

menu and read our analysis of the 
latest market developments. 

Filter content results by 
date published (left) or 

research type (right). 

Most popular analysis 
articles within the 

selected topic.
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PROJECT DATA 
Explore detailed data and project risk metrics for over 40,000 Infrastructure, Liquified Natural Gas (LNG) 
and Mining Projects globally using BMI’s Key Project Data (KPD).

BMI provides data, risk metrics and insights to help you uncover new business opportunities, identify 
infrastructure trends, and assess project completion risks. 

Access BMI’s Project Data 
Dashboards using the left-
hand navigation menu. 

Select the dashboard 
you wish to view.
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INFRASTRUCTURE KEY PROJECTS 
DASHBOARD
The Infrastructure Projects Dashboard allows you to quickly gain an idea of global and regional project 
volume and value, as well as explore project data in more detail by using the available filters. 

You can download all projects that fit your criteria directly from the dashboard.

Move seamlessly between 
Project data using the tabs 
at the top of the page.

Hover over Geographies 
to see their topline data.

Click into a Project to 
view data in more detail 

(see page 28).

Apply filters using column 
headings to consolidate 

your list of results. 

‘Download full list of 
Projects’ provides you 
with an Excel file of all 

our Project data.  

Select Projects using 
the tick boxes at the 
far left of each Project 
entry to download a 
bespoke list of Projects.  

Choosing a region will filter 
the map and data table to 
reflect your selection.

View topline data on the right-
hand side of the map. Selecting 
a ‘Sector’ will filter the map and 

project data by your selection. 

On landing, the Infrastructure KPD 
heatmap displays data for ‘Project 
Count’. Select ‘Project Value’ and 
watch the heat map change to 
display data for that selection. 
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INFRASTRUCTURE PROJECT PAGES 
Project pages are where you can view a single project in more detail. Here you will find more granular 
data, Project Risk assessments, the latest project milestones and the current status, information about 
the companies involved, related research from BMI and related projects.

Switch between 
current and 
related projects. 

BMI analysis related 
to the domiciled 

infrastructure industry.  

Summary 
of latest 
Project 
Status.

Historic and current 
Infrastructure Risk/

Reward score for 
project domicile.

Topline information for an 
overview of the Project.

Companies involved 
in the selected project 

and their role. 

View current Project 
Status, Sector and 
Geography at top  
of page.

Timeline visualisation shows 
current and historic Project 
Milestones, along with when 
the project was originally 
due to be completed. 

Project Risk Metric quantifies the 
likelihood that a Project will move 
through the development phases 

to reach completion. Download 
Methodology for more details. 
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WEBINARS 
View BMI 
Webinars from 
a single page. 

Select a webinar tile 
to view the webinar.

Download the 
webinar presentation.

Brief description 
of webinar. 

Free text search on key 
words in webinar titles.

Filter Webinars based 
on Industry/Service.
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SETTING UP RESEARCH BRIEFINGS
Research Briefings are daily or weekly emails that are curated by our analysts. Choosing to receive 
Research Briefings in your Inbox will mean you don’t miss BMI’s expert coverage of the latest industry 
and market developments.

1.	 To access your Research Briefings, 
click either the bell or person 
icons in the top-right corner from 
anywhere on the site.

1a.	Clicking on the bell icon will 
open the Notification Centre. 
Click the Alert Settings Link.

2.	 You will land on the Research 
Briefings tab. Here you can 
select which Research Briefings 
you would like to receive. 

3. Toggle Research Briefings on/off 
according to your interests. 
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SETTING UP ALERTS ON YOUR SAVED 
SEARCHES
Alerts are a handy tool to keep you updated with the latest analysis written by BMI analysts. 

Saved Searches allow you to run regular searches for the geographies and/or services and industries that 
you are interested in and receive updates when new content is published that matches your interests.

4.	 Ensure Alerts are toggled ‘On’ and click Save. 
Once saved, a confirmation message will pop 
up at the bottom of your screen.

2.	 Once you have applied your 
filters, click ‘Save Search as’.

1.	 To set up a new Saved Search, 
navigate to Advanced Search 
and begin applying your filters 
in the column headers.

3.	 Give your Saved Search a name.
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6.	 To edit when you receive these 
alerts in your Inbox, navigate 
to Alert Settings and the Saved 
Searches sub-tab.

5.	 Use the dropdowns to choose the frequency with which 
you want to receive your alerts. Choose between weekly 
and daily and select the hour. 
NB: You can change your time zone in the Basic Info tab.
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VIEWING YOUR SAVED SEARCHES 
Once you have set up your Saved Searches you can view all the analysis and reports that matches 
your interests. 

There are two places where you can explore this content: on your Homepage and within Advanced 
Search-Saved Searches.

Underneath the Research Heat 
Map on your Homepage you will 
see the Saved Searches area.

Select the article or report you would 
like to view. Research is displayed in 
date order, most recent first. 

Select the Saved Search 
you would like to view 
research for.
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Alternatively, you 
can view your Saved 
Searches from within 
the Advanced Search 
section of the menu.

Select the Saved 
Searches tab to view.

Select the individual 
Saved Search to view 
the latest analysis.

Toggle Alerts on/off.

Delete a Saved Search.
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USER SETTINGS
Within User Settings, you can change your password, time zone, alert settings, view your bookmarked 
items or sign out of your account.

For more detailed instructions around Alert Settings and Saved Items, please see the full BMI User 
Guide or the dedicated Support Centre pages for these areas.

To open your User Settings, click 
the person icon in the top-right 

corner of the BMI webpage. 

From here you 
can choose what 
settings you would 
like to manage. 

Sign out of your account. 

Select your time zone 
from the drop-down. 

Change your password by 
inputting your current and 
new passwords. 
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ACCESSING SUPPORT 
If you are unsure how to carry out a particular task on our new BMI website, you can visit our Support 
Centre or get in touch with our Client Services team.

Click the question mark icon 
to open Support Centre. 

All support materials are 
available by clicking this link.    

Suggested topics for 
support will surface here.   

Using the links under ‘Give Us Feedback’ 
will open a new email in your email app, 
with pre-populated ‘To’ and ‘Subject’ 
fields. Please describe your issue/
feedback/request and our Client Services 
team will get back to you.
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Copyright © 2024 Fitch Solutions, Inc., Fitch Ratings, Inc., Fitch Solutions Group, Inc. and their subsidiaries. DC-13074

For further support, please contact 
your Client Services team:

NEW YORK
usaclientservices@fitchsolutions.com  
+1 212 908 0800

LONDON
emeaclientservices@fitchsolutions.com  
+44 (0)20 3530 2400

HONG KONG
asiaclient.services@fitchsolutions.com 
+852 2263 9999

TOKYO
asiaclient.services@fitchsolutions.com  
+81 3 6897 8986

SINGAPORE
asiaclient.services@fitchsolutions.com  
+65 6796 7231
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